


.... 

Contents 

List offigures and tables 
Notes on contributors 
Acknowledgments 

page viii 
x 

XVII 

Part I Introduction 1 

1 Introduction 
SHAUL OREG, RUNE TODNEM BY, 
AND ALEXANDRA MICHEL 3 

2 Capturing the positive experience of change: 
antecedents, processes, and consequences 
MEL FUGATE 15 

Part II The nature ofemployees' reactions to change 41 

3 Commitment to organizational change: theory, 
research, principles, and practice 
JOHN P. MEYER AND LEAH K. HAMILTON 43 

4 Reactions to organizational change: an integrated 
model of health predictors, intervening variables, 
and outcomes 
ALEXANDRA MICHEL AND M. GLORIA 
GONzALEZ-MORALES 65 

Part III Predicting employees' reactions to change: 
individual factors 93 

5 Reactions to organizational change from an individual 
differences perspective: a review ofempirical research 
MARIA VAKOLA, ACHILLES ARMENAKIS, 
AND SHAUL OREG 95 

v 



vi Contents 

6 	 Employee adaptability to change at work: 
a multidimensional, resource-based framework 
KAREN VAN DAM 123 

Part IV 	 Predicting employees' reactions to change: 
organizational factors 143 

7 	 When leadership meets organizational change: the 

influence of the top management team and 

supervisory leaders on change appraisals, change 

attitudes, and adjustment to change 

ALANNAH E. RAFFERTY, NERINA L. JIMMIESON, 

AND SIMON LLOYD D. RESTUBOG 	 145 

8 	 Anticipatory (in)justice and organizational change: 

understanding employee reactions to change 

RASHPAL K. DHENSA-KAHLON AND JACQUELINE 

A. M. COYLE-SHAPIRO 	 173 

Part V 	 The role ofcommunication within the process 
ofchange 	 195 

9 	 Quality change communication and employee 

responses to change: an investigation of the 

moderating effects of individual differences in an 

experimental setting 

NERINA L. JIMMIESON, ALANNAH E. RAFFERTY, 

AND JAMES E. ALLEN 	 197 

10 	 Rumors during organizational change: a motivational 
analysis 
PRASHANT BORDIA AND NICHOLAS DIFONZO 232 

Part VI 	 The interplay between change and the 
organization 253 

11 	 Change and fit, fit and change 
STEVEN CALDWELL 255 

12 	 Organizational identification and organizational 
change 
FRANK DRZENSKY AND ROLF VAN DICK 275 

vii 
Contents 

299 
part vn 	Conclusion and commentary 

13 	 Commentary: change processes and action 

implications 301 
RICHARD W. WOODMAN AND JEAN M. BARTUNEK 

324 
Index 


	Cover
	d1
	d2

